DEAR CLIENTS,
THANK YOU FOR YOUR HELP COMPLETING THE HIV QUESTIONNAIRE!

Your answers will help us improve ISDH services for people living with HIV.
Nearly 750 HIV care coordination clients completed the survey. Their responses are presented as the
percentage of respondents for each answer.

THANK YOU

EZAANS You are making a difference! &p

The final survey report will be provided to your care coordinator site later this summer.
For questions, please call Lisa at 1-866-588-4948, option 3.

What is your gender? 21% Female 78% Male 1% Transgender
What is your race? 21% Black 6% Hispanic <1% Asian

69% White 3% Multi-racial 1% Other
How many months have you been in 8% 1to6 7% 7 to12 85% More than 12
Care Coordination? months months months
How long ago did you get a 90% 1to6 5% 7to12 5% More than 12
CD4 or Viral Load test? months months months
What is your yearly 44% Under 45% $10,000 to 11% More than
household income? $10,000 $25,000 $25,000
How many people in your
household are under 182 83% None 14% 1102 4% 3 or more
How would you rate your 29% Poor to 56% Good to 15% £y cellent
health today? Fair Very Good
Which health insurance do you 9% Private 31% Medicaid 18% Other ***
have? (Check all that apply)*

39% Medicare 429% |ISDH 4%

Program** No Insurance

*37% of the sample has more than one health insurance
**Includes HIV Medical Services Programs (ADAP, EIP, and HIAP/ICHIA).

***Includes Ryan White Parts A & C, Wishard Advantage, and other non-ISDH medical assistance programs

How many times in the past year did you feel that services of any kind were withheld from you due to discrimination
because of your HIV status?

78% None 17% 1103 3% 4106 2% 7 or more

Do you feel comfortable sharing your problems with your care coordinator?
15% None of the time 17% Sometimes 18% Most times 51% All the time

Which HIV service do you CURRENTLY have the MOST TROUBLE getting?

11% Help paying for HIV/AIDS Medications 4% HIV/AIDS Medical Appointments
6% HIV Case Management 79% No trouble getting these




Which of these OTHER CARE services is MOST IMPORTANT to you?

11% Mental Health Care
2% Alcohol/Drug Abuse Services
2% Hospice Care

9% Nutritional Care
8% Vision Care
8% Other

24% Specialty Medical Care
3% Home Health Care
33% Dental Care

Which of these SUPPORT services is MOST IMPORTANT to you?

<1% Childcare
Translation/Literary
Services

25% Housing Assistance
33% Services Not Needed

7% Transportation

29, 33% Emergency Financial and Food
0

5% 7 or more
3% 7 or more

5% 4 to 6
1% 4 to0 6

75% None
92% None

15% 1103
4% 110 3

...hungry and unable to get food?

...homeless or in unstable housing
(such as staying at a shelter or friend’s)?

...gone to the Emergency Room because you were 86% None 13% 1t0 3 1% 4 or more
unable to get an appointment with your HIV doctor?

...been notified of possible eviction from your home? 85% None 13% 1103 2% 4 or more
...been notified of possible disconnection from utilities? 69% None 23% 1103 8% 4 or more

...homelessness or unstable housing? 93% None 6% 1103 1% 4 t0 6 1% 7 or more

...mental distress such as depression? 61% None 23% 1103 14% 4 10 6 <1% 7 or more

...not feeling physically well or serious 50% None 34% 1103 9% 4 t0 6 7% 7 or more
illness?

...difficulty getting transportation? 76% None 14% 110 3 4% 4 t0 6 6% 7 or more

...difficulty getting child care? 97% None 2% 1103 1% 4106 1% 7 or more

...problems with alcohol or drug abuse? 93% None 6% 1103 <1% 4106 1% 7 or more

36% Noton 26% None 27% 1103 11% 4 or more
...health insurance? meds
...money for the co-payments or 31% Noton 23% None 31% 1103 14% 4 or more
deductibles? meds

...dental care? 28% Did not seek 39% None 22% 1103 11% 4 or more
...vision care? 31% Did not seek 45% None 18% 1t0 3 7% 4 or more
...specialty medical care, such as 45% Didnot seek  46% None 7% 1t0 3 2% 4 or more
cardiology or gynecology?
...mental health care? 47% Did notseek 42% None 7% 110 3 3% 4 or more
...alcohol or drug abuse services? 60% Did notseek  38% None 2% 1t03 1% 4 or more
...HIV care coordination services? 8% Did notseek  75% None 11% 1to 3 5% 4 or more
...HIV medical care appointments? 8% Did notseek  77% None 12% 1t0 3 4% 4 or more




